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Executive Summary

M e t h o d

D e s i g n i n g  f o r  o u r  a p p  m u s t

c e n t e r  a r o u n d  t h e  p r i m a r y

u s e r  b e h a v i o r  p a t t e r n s  t o

e n s u r e  w e  s a t i s f y  o u r  u s e r s '

n e e d s  a n d  g o a l s .

W e  n e e d  t o  k e e p  i n  m i n d  t h a t

p e o p l e  a r e  l e s s  l i k e l y  t o

p r a c t i c e  g r a t i t u d e  w h e n :  

T o l d  t o  p r a c t i c e  g r a t i t u d e

S o c i a l  c o m p a r i s o n  g e t s  i n

t h e  w a y

P r a c t i c i n g  i n  a  w a y  t h a t

d o e s n ' t  f i t  w i t h  t h e i r

c u l t u r e

O u r  t e a m  i s  f o l l o w i n g  t h e

p r o c e s s  o f  G o a l - D i r e c t e d

D e s i g n ,  o r  G D D .  T h i s  p r o c e s s

o f f e r s  s o l u t i o n s  t h a t

a c h i e v e  t h e  u s e r s ’  g o a l s .  

T h e  R e s e a r c h  P h a s e  i s

i m p o r t a n t  t o  G D D  b e c a u s e  i t

s u p p l i e s  u s  w i t h  q u a l i t a t i v e

d a t a  a b o u t  o u r  p o t e n t i a l

u s e r s  f o r  t h e  a p p  w e  a r e

d e s i g n i n g .  T h e  q u a l i t a t i v e

d a t a  w e  o b t a i n  w i l l  p r o v i d e

u s  w i t h  s t r o n g  d e s i g n  i d e a s .

R e s e a r c h  i s  t h e  f o u n d a t i o n

f o r  o u r  a p p  d e s i g n .

A l l  o f  o u r  t e a m  m e m b e r s

w o r k e d  t o g e t h e r  t h r o u g h  i n -

p e r s o n  m e e t i n g s  o r

r e m o t e l y .  W e  g a t h e r e d

i n f o r m a t i o n  o n l i n e  a n d

t h r o u g h  i n t e r v i e w e e s  t o

a n a l y z e  m u l t i p l e  s o u r c e s  o f

d a t a  t o  s t r e n g t h e n  o u r  G o a l -

D i r e c t e d  d e s i g n  p r o c e s s .   

G e n e r a l

D e s i r e  t o  q u i c k l y  s e e  a n d

s h a r e  g r a t i t u d e  w i t h  f r i e n d s

a n d  f a m i l y

D e s i r e  f o r  s o c i a l  m e d i a

w i t h o u t  c o m p a r i s o n  c u l t u r e

D e s i r e  f o r  a  t o o l  t h a t  m e r g e s

d i f f e r e n t  g r a t i t u d e  m e t h o d s

l i k e  j o u r n a l i n g  a n d  v o i c e

a f f i r m a t i o n s

B y  m o d e l i n g  o u r  u s e r  r e s e a r c h ,

w e  o b s e r v e d  t h e s e  p r i m a r y  u s e r

b e h a v i o r  p a t t e r n s :

I n  t h i s  r e p o r t ,  w e  c o v e r  h o w  w e  c o n d u c t e d  r e s e a r c h  t o  d i s c o v e r

h o w  p e o p l e  d o c u m e n t  a n d  s h a r e  g r a t i t u d e .  

K e y  F i n d i n g s

R e c o m m e n d a t i o n s
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Introduction
T h e  a i m  o f  t h i s  r e p o r t  i s  t o

e x a m i n e  h o w  p e o p l e  p r a c t i c e

g r a t i t u d e  a n d  w h a t  t h e i r

m o t i v a t i o n s  a n d  g o a l s  a r e  t o

m a k e  t h e  p r a c t i c e  e a s i e r .  A l l  o f

t h e  f i n d i n g s  i n  t h i s  r e p o r t  h e l p

g u i d e  t h e  d e s i g n  t e a m  i n  m a k i n g

r e s e a r c h - d r i v e n  d e c i s i o n s  f o r

o u r  a p p .

T h e  r e p o r t  c o m p r i s e s  o f  t h e

R e s e a r c h  P h a s e  a n d  t h e

M o d e l i n g  P h a s e ,  t h e  f i r s t  t w o

p h a s e s  o f  G o a l - D i r e c t e d  D e s i g n ,

o r  G D D .  

T h e  f i r s t  s t e p  o f  t h e  R e s e a r c h

P h a s e  i s  t h e  k i c k o f f  m e e t i n g ,

w h i c h  i s  t h e  f i r s t  s e c t i o n  o f

t h i s  r e p o r t .  N e x t  i s  t h e

l i t e r a t u r e  r e v i e w s  w h e r e  y o u ’ l l

g e t  a  d e e p e r  u n d e r s t a n d i n g  o f

t h e  d o m a i n  o f  g r a t i t u d e .

A f t e r  t h e  l i t e r a t u r e  r e v i e w s ,

y o u ’ l l  r e a d  a b o u t  t h e

c o m p e t i t i v e  a u d i t  w h i c h  g i v e s

i n s i g h t  i n t o  w h o  o u r

c o m p e t i t o r s  a r e .   

F o l l o w i n g  t h e  R e s e a r c h  P h a s e  i s

t h e  M o d e l i n g  P h a s e  w h e r e  y o u ’ l l

r e a d  a b o u t  P r e s l e y  C o o p e r ,  t h e

p e r s o n a  w e  c r e a t e d  t h a t

c o m m u n i c a t e s  o u r  u s e r s ’  g o a l s

a n d  m o t i v a t i o n s .  

T h e  l a s t  p a r t  y o u ' l l  r e a d  a b o u t

f o r  t h e  R e s e a r c h  P h a s e  a r e  t h e

o b s e r v a t i o n s  o f  u s e r  r e s e a r c h

i n t e r v i e w s .  

Y o u ' l l  t h e n  g e t  i n t o  t h e

s t a k e h o l d e r  i n t e r v i e w s ,  w h i c h

i s  a  s u m m a r y  o f  o u r  s t a k e h o l d e r

a s s u m p t i o n s .



Kickoff Meeting
A kickoff meeting is a standard element in a business project process.

The goal  of  a kickoff meeting is for  teams to convene and become

aligned with the stakeholders’  plan and goals for  a product.  Since this

project was prepared for  an Interaction Design I  c lass at Kennesaw

State University,  it  is  important to note that there were no real

stakeholders,  and subsequently,  a  theoretical  kickoff meeting was

held.  This meeting was held on FigJam, an onl ine col laborative

whiteboard,  and completed by f i l l ing out a kickoff meeting template.

The template consisted of a problem statement that stood in place of

a problem a real- l ife company would have.  There was also a col lection

of questions that produced assumption statements made by team

members about the app and its users.  We completed this kickoff

meeting template to imagine and imitate what a kickoff meeting with

stakeholders in real  world settings might be l ike.  We took on the role

of stakeholders and defined our problem statement.   

D u r i n g  t h e  k i c k o f f  m e e t i n g ,  t h e  s t a k e h o l d e r s  i n f o r m e d  u s  t h a t  w e

w o u l d  b e  d e s i g n i n g  a  s o c i a l  m e d i a  a p p  f o c u s e d  o n  t h e  p r a c t i c e  a n d

s h a r i n g  o f  g r a t i t u d e .  T h e  o u t c o m e s  o f  t h e  k i c k o f f  m e e t i n g  w e r e  a s

f o l l o w s :  

E x e c u t i v e  s t a k e h o l d e r s  w a n t

s o m e  t y p e  o f  s o c i a l  m e d i a

a p p  p r o t o t y p e  t h a t  c e n t e r s

o n  u s e r s  c a p t u r i n g  a n d

q u i c k l y  s h a r i n g  e x a c t

m o m e n t s  o f  g r a t i t u d e  w i t h

l o v e d  o n e s .  A  s o c i a l  m e d i a

f o r m a t  w a s  f a v o r e d  b e c a u s e

o f  t h e  p o p u l a r i t y  o f  s o c i a l

m e d i a  u s a g e  i n  d a i l y  l i f e .  

E x e c u t i v e  s t a k e h o l d e r s

b e l i e v e  e x i s t i n g  p r o d u c t s

a n d  s e r v i c e s  f a i l  t o  a d d r e s s

h o w  m o m e n t s  o f  g r a t i t u d e

c a n  b e  e a s i l y  s h a r e d  w i t h

l o v e d  o n e s  a s  o p p o s e d  t o

s o l e l y  r e m a i n i n g  p r i v a t e  o r

t a k i n g  a  l o n g e r  t i m e
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Literature Review
A f t e r  t h e  K i c k o f f  M e e t i n g ,  o u r

t e a m  u n d e r s t o o d  t h a t  t h e

s t a k e h o l d e r  g o a l  i s  t o  h e l p

p e o p l e  p r a c t i c e  g r a t i t u d e .  W e

t h e n  h a d  t o  g e t  a  d e e p e r

u n d e r s t a n d i n g  o f  g r a t i t u d e  t o

a i d  u s  i n  d e s i g n i n g  a n  a p p  t h a t

h e l p s  p e o p l e  p r a c t i c e  g r a t i t u d e .

T o  d o  s o ,  w e  r e v i e w e d  a n y

l i t e r a t u r e  t h a t  r e l a t e s  t o  t h e

d o m a i n  o f  g r a t i t u d e .  T h i s  w a y ,

w e  w i l l  h a v e  t h e  k n o w l e d g e  t o

m a k e  r e s e a r c h - d r i v e n  d e s i g n

d e c i s i o n s .  

F o r  o u r  r e s e a r c h ,  w e  f o c u s e d  o n

t h e  o v e r a l l  b e n e f i t s  o f

g r a t i t u d e  t o  g e t  a n  i d e a  a s  t o

w h y  p e o p l e  f i n d  i t  u s e f u l  t o

p r a c t i c e .  W e  t h e n  l o o k e d  i n t o

t h e  b e n e f i t s  o f  s h a r i n g

g r a t i t u d e  w i t h  o t h e r s  s i n c e  w e

k n o w  t h a t  o u r  a p p  i s  a  s o c i a l

m e d i a  a p p .  A f t e r  l o o k i n g  a t  t h e

p o s i t i v e s  o f  g r a t i t u d e ,  w e

l o o k e d  i n t o  t h e  l i m i t a t i o n s  o f

g r a t i t u d e  t o  c o m p r e h e n d  w h y

p e o p l e  s t r u g g l e  w i t h  g r a t i t u d e .

L a s t l y ,  w e  r e s e a r c h e d  t h e  n e e d

f o r  w e l l - b e i n g  r e l a t e d  a p p s  t o

u n d e r s t a n d  w h a t  p e o p l e  e x p e c t

o u t  o f  w e l l n e s s  a p p s .

Benefits of Gratitude &

When to Practice

G r a t i t u d e  h a s  w o r k e d  i n  a

m u l t i t u d e  o f  w a y s  i n  m a k i n g

b e n e f i c i a l  c h a n g e s  t o  p e o p l e ’ s

m e n t a l  h e a l t h .  I t  h a s  b e e n

f o u n d  t h a t  t h o s e  w h o  c o u n t

t h e i r  b l e s s i n g s  t e n d  t o  b e  m u c h

h a p p i e r  t h a n  t h o s e  w h o  d o n ’ t

( B r o w n  a n d  W o n g  2 0 1 7 ) .

C u r i o u s l y  e n o u g h ,  t h e  l a c k  o f

n e g a t i v e  t e r m i n o l o g y  –  n o t  t h e

a m o u n t  o f  p o s i t i v e  t e r m i n o l o g y

–  s h o w s  m o r e  s i g n i f i c a n t

d i f f e r e n c e  i n  b e t t e r i n g  m e n t a l

h e a l t h .  E v e n  t h o u g h  t h e

b e n e f i t s  o f  g r a t i t u d e  t a k e  t i m e

t o  t a k e  e f f e c t ,  t h e  e f f e c t s  a r e

l o n g  l a s t i n g .  

T h e  e f f e c t i v e n e s s  o f  g r a t i t u d e

p r a c t i c e s  c a n  b e  s u b j e c t i v e

b a s e d  o n  t h e  c o n d i t i o n s  o f  e a c h

i n d i v i d u a l .  S o m e  i n d i v i d u a l s  a r e

m o r e  l i k e l y  t o  r e c a l l  p o s i t i v e

e v e n t s  t h a n  n e g a t i v e  e v e n t s

a n d  o t h e r s  v i c e  v e r s a

( H a r b a u g h  a n d  V a s e y  2 0 1 4 ) .

T h e  f o r m e r  c o u l d  b e

c a t e g o r i z e d  a s  b e i n g  h i g h  i n

t r a i t  g r a t i t u d e  a n d  t h e  l a t t e r

b e i n g  l o w  i n  t r a i t  g r a t i t u d e .  T h i s

c a n  e f f e c t  t h e  o p t i m a l  t i m e  o f

w h e n  t o  p r a c t i c e  g r a t i t u d e .  
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In  Harbaugh and Vasey’s study,

there was a large increase in

posit ive mood among the

participants after the gratitude

exercise.  Gratitude exercises can

help those with low trait  gratitude

to maintain posit ive emotions at

similar  levels to those with higher

trait  gratitude (Harbaugh and

Vasey 2014).  However,  the study

did note that those lower in  trait

gratitude are less l ikely to feel

grateful  for  things in a 24-hour

period.  This may effect the t imes

when it  is  effective for  individuals

with lower trait  gratitude to

practice gratitude.  It  is  also

important to note that people who

merely performed the dai ly

gratitude exercise experienced

decreased happiness and a

decl ine in posit ive emotions over

time opposed to those with low

trait  gratitude who engaged in the

exercise (Harbaugh and Vasey).   It

is  of great signif icance to

examine the optimal  frequency of

gratitude exercises and avoid

exercises that are diff icult  to

repeat over t ime.

Sharing Gratitude

app idea.  To get a hands-on,

personal  experience of how

people share and interact with

other people's gratitude stories

onl ine,  we monitored and fol lowed

along with users in a Reddit

subgroup cal led “Be Grateful .”  

In  this reddit  subgroup,  users

came together to share their

gratitude habits in  an onl ine

discussion forum. Many users'

posts are short 1-2 sentence long

moments from their  day where

they experienced joy and

gratefulness.  Users also

frequently created response

threads to other users'  comments

to encourage and add on to that

users'  gratitude.  

The subpage is very active and

provided insightful  interactions

on how users on a certain

platform shared their  grateful

moments.  We further understood

how users can and would be

wil l ing to publ icly  share and

encourage other users to share

their  moments.

Another way we researched how

to practice sharing gratitude was

through an article,  “How to

practice Gratitude” from the

website,  Mindful .  In  the article,

ways to practice and share 

 

An important part of our init ial

research on gratitude is

understanding how people share

their  gratitude;  a  crucial  method

we need to have developed for  our 
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Dr.  Tom Gi lovich,  people who are

told that they are lucky,  feel  that

the effort of their  achievements

are being diminished (Greenberg

and Thomson 2018).  Considering

this fact,  we need to avoid

pushing users into practicing or

tel l ing them to be grateful

because "they should know that

they are lucky".  

Social  comparison is the second

factor that can cause gratitude to

tr igger unhappiness.  Thinking of

gratitude can quickly lead people

to thinking about how wonderful

everyone else’s l ives are

compared to theirs,  which can

immediately br ing their  gratitude

thinking to a halt .  To combat this,

UC Berkeley Professor Dr.  Laura

Kray suggests having people

compare their  current l ives with

the imagined version of ourself

who has less (Greenberg and

Thomson 2018).  Keeping this in

mind,  we need to know that some

people may be prone to social

comparison and may need certain

functions to avoid comparison.  

The third factor is  of culture.

People from individual istic

societies greatly benefit  from

gratitude whi le those who are

from more col lectivistic societies

feel  indebtedness and gui lt  from

Limitations of Gratitude

gratitude were broken down into

digestible steps.  While most

gratitude is written down in

journals and quietly practiced

through meditation,  another

important way we wanted to see

how gratitude could be shared

was though verbal  aff irmations

and vocal  sharing.  In  step four of

the article,  it  states that

expressing gratitude can

strengthen relationships (Staff

2023).  This method of sharing

gratitude reaffirmed how sharing

grateful  moments does not have

to be done privately,  and if  done

through publ ic expression,  can

lead to just as much fulf i l lment

and garner posit ive results such

as relationship bui lding and

strengthening.

Though there are many posit ives

to gratitude,  if  practiced

incorrectly,  gratitude can diminish

happiness.  There are four factors

that can cause people to struggle

with gratitude.  The four factors

are:  disl ik ing being told what to

do,  social  comparison,  and culture.

 

The f irst factor is  that people

don’t  l ike being told what to do.  In

addit ion to that,  they don’t  want

to hear about how lucky they are.

According to Cornel l  researcher
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R e s e a r c h  s u g g e s t s  t h a t  4 0 %  o f

h a p p i n e s s  i s  u n d e r  y o u r  c o n t r o l

a n d  t h e s e  a p p s  a i m  t o  a s s i s t

u s e r s  w i t h  c u l t i v a t i n g

h a p p i n e s s  a n d  g r a t i t u d e

( H a r v a r d  H e a l t h  L e t t e r  2 0 2 2 ) .

A c t i v i t i e s  l i k e  g r a t i t u d e

j o u r n a l s  a n d  g r a t i t u d e  t r a c k i n g

a r e  a s s o c i a t e d  w i t h  i m p r o v i n g

y o u r  m o o d .

Gratitude Apps

g r a t i t u d e  ( G r e e n b e r g  a n d

T h o m s o n  2 0 1 8 ) .  E v e n  t h o u g h

p e o p l e  f r o m  c o l l e c t i v i s t i c

s o c i e t i e s  m a y  f i n d  g r a t i t u d e

m o r e  h a r m f u l  t h a n  g o o d ,  t h e

s t u d y  d i s c o v e r e d  t h a t  t h e s e

p e o p l e  f o u n d  b e n e f i t s  b y

p r a c t i c i n g  a c t s  o f  k i n d n e s s .  W e

n e e d  t o  k e e p  i n  m i n d  t h a t  f o r

c e r t a i n  p e o p l e ,  t h e r e  a r e  o t h e r

m e t h o d s  t h a t  w o r k  b e t t e r  t h a n

t r a d i t i o n a l  g r a t i t u d e .  

S e l f  a w a r e n e s s  a n d  s e l f  c a r e

a r e  i n c r e a s i n g  p r i o r i t i e s  f o r

m a n y  p e o p l e  i n  t o d a y ' s  s o c i e t y .

W h i l e  t h e r e  i s  n o  d e f i n i t e

e v i d e n c e  t h a t  w e l l n e s s  a p p s

h a v e  h e a l t h  b e n e f i t s ,  t h e r e  a r e

m o r e  t h a n  3 5 0 , 0 0 0  a p p s

f o c u s e d  o n  w e l l n e s s

i m p r o v e m e n t  ( H a r v a r d  H e a l t h

L e t t e r  2 0 2 2 ) .  M a n y  u s e r s  s e e

w e l l n e s s  a p p s  a s  a  t o o l  f o r

i m p r o v i n g  t h e i r  m e n t a l  h e a l t h .

M o s t  a p p s  t h a t  f o c u s  o n

e m o t i o n a l  w e l l b e i n g  i n c l u d e

a f f i r m a t i o n s ,  g r a t i t u d e

j o u r n a l s / t r a c k e r s ,  m e d i t a t i o n s ,

e t c .  ( H a r v a r d  H e a l t h  L e t t e r

2 0 2 2 ) .  

I n d i v i d u a l s  l o o k  t o  a p p s  a s  a n

a c c e s s i b l e  m e t h o d  a s  a  s t e p  t o

i m p r o v i n g  t h e m s e l v e s .  

A f t e r  g a i n i n g  k n o w l e d g e  o n  t h e

c o n t e x t  o f  g r a t i t u d e ,  t h e  n e x t

G D D  p h a s e  o f  r e s e a r c h  i s

c o m p e t i t i v e  a u d i t i n g ,  w h e r e  w e

l o o k e d  i n t o  t h e  p r o s  a n d  c o n s

o f  t h r e e  s p e c i f i c  a p p s  t o  k n o w

w h a t  w e  s h o u l d  c o n s i d e r  o r

a v o i d  d o i n g  f o r  o u r  a p p .
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Competitive Audit

W e  t h e n  l o o k e d  i n t o  t h e

g r a t i t u d e  a p p ,  H a p p y f e e d ,

w h i c h  i s  g r a t i t u d e  f o c u s e d .

F i n a l l y ,  w e  a u d i t e d  t h e  v i d e o

d i a r y  a p p ,  1  S e c o n d  E v e r y d a y ,

w h i c h  i s  n e i t h e r  a  s o c i a l  m e d i a

o r  g r a t i t u d e  a p p ,  h o w e v e r  i t

a l l o w s  v i d e o  c a p t u r i n g  a n d

m a n y  o f  t h e i r  u s e r s  f i n d

t h e m s e l v e s  p r a c t i c i n g

g r a t i t u d e  w i t h  t h e  a p p .  E a c h  o f

t h e s e  t h r e e  a p p s  h a v e  m a n y

g r e a t  e l e m e n t s ,  h o w e v e r ,  t h e s e

e l e m e n t s  w i l l  n e e d  t o  b e

c o m b i n e d  t o  c r e a t e  a n  a p p  t h a t

i s  a  m i x  o f  s o c i a l  m e d i a  a n d

g r a t i t u d e .  

T h e r e  a r e  m u l t i t u d i n o u s

g r a t i t u d e  r e l a t e d  a p p s  a l r e a d y

d e v e l o p e d  t h a t  h e l p  p e o p l e  w i t h

t h e i r  p r a c t i c e  o f  g r a t i t u d e .

H o w e v e r ,  m a n y  a r e  s o l e l y

f o c u s e d  o n  t h e  j o u r n a l i n g

m e t h o d  o f  g r a t i t u d e .  S i n c e  o u r

a p p  i s  a  c o m b i n a t i o n  o f  s o c i a l

m e d i a  a n d  g r a t i t u d e ,  w e  a u d i t e d

f r o m  t h e  r a n g e  o f  s o c i a l  m e d i a

a p p s  t o  g r a t i t u d e  a p p s .  

W e  a u d i t e d  t h e  s o c i a l  m e d i a

a p p ,  B e R e a l ,  w h i c h  w a s  w h a t

i n s p i r e d  o u r  a p p  i d e a .  T h o u g h  i t

h a s  m a n y  g r e a t  q u a l i t i e s ,  i t s

p u r p o s e  i s  n o t  f o r  g r a t i t u d e .
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BeReal

T y p e  o f  A p p :  S o c i a l  M e d i a

G r a t i t u d e  M e t h o d :  C a p t u r i n g  m u n d a n e  m o m e n t s  t o  l o o k  b a c k  o n

P h o t o / V i d e o :  P h o t o

T h e  p u r p o s e  o f  t h i s  a p p  i s  t o  c a p t u r e  a  m o m e n t  o f  y o u r  “ r e a l  l i f e ”

w i t h  a  p h o t o  a n d  s h a r e  i t  w i t h  o t h e r s .  S o m e  p o s i t i v e  a s p e c t s  o f

t h i s  a p p  a r e  t h a t  i t  i s  a  m o r e  a u t h e n t i c  f o r m  o f  s o c i a l  m e d i a ,  y o u ’ r e

a b l e  t o  s h a r e  y o u r  m o m e n t s  w i t h  o t h e r s ,  a n d  e v e r y o n e  h a s  t o  p o s t

s i m u l t a n e o u s l y ,  w h i c h  m a k e s  i t  f u n .  S o m e  n e g a t i v e  a s p e c t s  w o u l d

b e  t h a t  p e o p l e  d o n ’ t  p o s t  w h e n  t h e y ' r e  s u p p o s e d  t o ,  n o t i f i c a t i o n s

c a n  b e  a g g r e s s i v e ,  a n d  s t r a n g e r s  a r e  a b l e  t o  s e e  w h e r e  y o u  a r e  a t

t h e  m o m e n t  o f  y o u r  p o s t .

 

"My Friends" Screen Memories ScreenLoading Screen
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happyfeed

Moments Screen Pods ScreenHome Screen

T y p e  o f  a p p :  G r a t i t u d e  J o u r n a l  A p p

G r a t i t u d e  M e t h o d :  C a p t u r i n g  h a p p y  m e m o r i e s  t o  s h a r e

P h o t o / V i d e o :  P h o t o

T h e  p u r p o s e  o f  h a p p y f e e d  i s  t o  h e l p  u s e r s  r e f l e c t  o n  t h e  g o o d

t h i n g s  t h a t  h a p p e n  t h r o u g h o u t  t h e i r  d a y  t o  h e l p  c r e a t e  m o r e  j o y

a n d  h a p p i n e s s  i n  t h e i r  d a y  t o  d a y  l i v e s .  h a p p y f e e d  a l l o w s  u s e r s  t o

c a p t u r e  h a p p y  m e m o r i e s  f r o m  t h e i r  d a y  a n d  s h a r e  i t  w i t h  t h e i r

f r i e n d s  a n d  i n  g r o u p s  k n o w n  a s  “ p o d s ” .  S o m e  p o s i t i v e  a t t r i b u t e s  o f

t h e  a p p  i n c l u d e  p h o t o  c a p t u r e ,  p h o t o - j o u r n a l i n g ,  r e c u r r i n g

m e m o r i e s ,  a n d  a  w e l l  d e s i g n e d  u s e r  i n t e r f a c e .  H o w e v e r ,  h a p p y f e e d

d o e s  c o n t a i n  s o m e  n e g a t i v e s  s u c h  a s  a  l a c k  o f  b r a n d  i d e n t i t y ,

o v e r u s e  o f  A p p l e  l o g o s  a n d  e m o j i s ,  a n d  n e w  c o n c e p t s  s u c h  a s  p o d s

t h a t  d o n ’ t  f o l l o w  u s e r  i n t e r f a c e  l a w s .  U s e r s  c o u l d  b e c o m e  c o n f u s e d

w i t h  s o m e  o f  t h e s e  n e w  f e a t u r e s  t h e y  h a v e  n o t  s e e n  i n  o t h e r  a p p s

o r  o n l i n e  w e b s i t e s .
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1 Second Everyday

T y p e  o f  A p p :  V i d e o  D i a r y

G r a t i t u d e  M e t h o d :  D o c u m e n t i n g  m o m e n t s  t o  l o o k  b a c k  o n

P h o t o / V i d e o :  V i d e o

T h e  p u r p o s e  o f  t h i s  a p p  i s  t o  c a p t u r e  d a i l y  1 - s e c o n d  v i d e o s  t o  l o o k

b a c k  o n  o r  s h a r e  w i t h  f r i e n d s .  E v e n t u a l l y ,  u s e r s  c a n  c h r o n o l o g i c a l l y

e d i t  a l l  t h e i r  c l i p s  t o g e t h e r  t o  a p p r e c i a t e  t h e  y e a r  t h e y  h a d .  S o m e

p o s i t i v e  f e a t u r e s  o f  t h i s  a p p  a r e  t h a t  u s e r s  c a n  r e f l e c t  o n

m o m e n t s  i n  t h e  s h o r t  t e r m .  F o r  t h e  l o n g  t e r m ,  t h e r e ’ s  a  j o u r n a l

e n t r y  f e a t u r e  t o  w r i t e  p o s i t i v e  a s p e c t s  o f  y o u r  d a y ,  a n d  y o u  c a n

c h o o s e  w h e n  y o u  w o u l d  l i k e  t o  b e  n o t i f i e d .  S o m e  n e g a t i v e s  a b o u t

t h e  a p p  a r e  t h a t  t h e  i n t e r f a c e  h i d e s  a  l o t  o f  i t s  f e a t u r e s  a t  f i r s t

g l a n c e  a n d  t h a t  m o s t  a d v a n c e d  f e a t u r e s  r e q u i r e  p a y m e n t .  

Journal  Screen Crowds Screen Calendar Screen
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Stakeholder Interviews
S t a k e h o l d e r  i n t e r v i e w s  a r e  m e e t i n g s  b e t w e e n  t h e  d e s i g n  t e a m  a n d

t h o s e  i n t e r e s t e d  i n  t h e  d e s i g n  o r  p r o j e c t .  H e r e ,  t h e  d e s i g n  t e a m

w o u l d  u s u a l l y  r e c o r d ,  e x p l a i n  t h e  p r o j e c t ,  a n d  a s k  t h e  s t a k e h o l d e r s

q u e s t i o n s  t o  g a t h e r  i n f o r m a t i o n  r e l e v a n t  t o  t h e  t o p i c .  T h i s  g i v e s  a n

o p p o r t u n i t y  f o r  t h e  d e s i g n  t e a m  t o  g a i n  i n s i g h t  t h a t  l e a d s  s a i d

p r o j e c t  t o  s u c c e s s .

 

A s  s t a t e d  i n  t h e  K i c k o f f  m e e t i n g  s e c t i o n ,  t h i s  p r o j e c t  i s  f o r  a  c l a s s

a n d  w e  d i d  n o t  h a v e  a n y  s t a k e h o l d e r s  p r e s e n t .  T h e r e f o r e ,  o u r

d e s i g n  t e a m  t o o k  t h e  r o l e  o f  s t a k e h o l d e r s  t o  i m a g i n e  w h a t  m i g h t

o c c u r .

Our product would be used

whenever users feel  moments

of joy.  They would capture

their  moment and reflect on it .  

Our app would improve the

practice of gratitude by

making it  a  quicker and easier

process 

The #1 value a user would want

to take away from our product

is f inding joy in  the mundane 

We came up with a variety of

assumptions.  Here are a few:




After our team concluded this portion of the Research Phase,  we

transferred our focus into user research so that we could see how our

assumptions al ign with possible user goals.

Some addit ional  benefits

would include helping people

l ive in the moment,  helping

people look at l ife from a

different perspective,  and

helping people improve their

mental  health.

We assume our users would

want to share small  joyful

moments in their  day.

However,  users might not care

to post about their  happy

moments.  They must care to

post for  our app to be

successful .
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User Interviews

B e f o r e  g e t t i n g  i n t o  i n t e r v i e w s ,

o u r  t e a m  m u s t  c o n s i d e r  w h a t

k i n d  o f  u s e r s  w o u l d  u s e  o u r  a p p .

T h e  G D D  u s e r  R e s e a r c h  P h a s e

r e c o m m e n d s  c r e a t i n g  a  p e r s o n a

h y p o t h e s i s  t o  h e l p  d e c i d e  w h o

o u r  c a n d i d a t e s  a r e  f o r

i n t e r v i e w i n g .

 

W e  s t a r t e d  o u r  p e r s o n a

h y p o t h e s i s  b y  s t a t i n g  t h a t  w e

h a v e  o n e  m a i n  t y p e  o f  u s e r :

p e o p l e  w h o  w a n t  t o  u s e  t h e  a p p

t o  c a p t u r e  m o m e n t s  t o  p r a c t i c e

g r a t i t u d e .  E v e n  t h o u g h  w e

b e l i e v e  w e  o n l y  h a v e  o n e  t y p e

o f  u s e r ,  w e  b e l i e v e  t h a t  t h i s  

t y p e  o f  u s e r  m a y  v a r y  i n  t w o

w a y s .  W e  l a b e l e d  t h e s e  t w o

s o r t s  o f  p e o p l e  a s  g r a t i t u d e

i n v i s i b l e  a n d  g r a t i t u d e

i n t e n t i o n a l .  G r a t i t u d e  i n v i s i b l e

p e o p l e  a r e  t h o s e  w h o  w a n t  t o

u s e  t h e  a p p  t o  n o t  n e c e s s a r i l y

p r a c t i c e  g r a t i t u d e ,  b u t  t o  h a v e

f u n  a n d  s h o w  t h e i r  f r i e n d s  a n d

f a m i l y  g o o d  p a r t s  o f  t h e i r  d a y .

O n  t h e  o t h e r  h a n d ,  g r a t i t u d e

i n t e n t i o n a l  p e o p l e  a r e  t h o s e

w h o  i n t e n t i o n a l l y  w a n t  t o  u s e

t h e  a p p  t o  p r a c t i c e  g r a t i t u d e .
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o f  g r a t i t u d e  e x p r e s s i o n

a v a i l a b l e  t o  t h e m .  T h e r e f o r e ,

t h e y  m i g h t  w a n t  t o  s p e n d  a  b i t

m o r e  t i m e  o n  t h e  a p p  t o  s a v o r

e a c h  m o m e n t .  

W e  h y p o t h e s i z e d  t h a t  g r a t i t u d e

i n v i s i b l e  p e o p l e  w o u l d  o n l y  u s e

t h e  a p p  t o  s h a r e  a n d  s e e  t h e i r

m o m e n t s  w i t h  f r i e n d s  a n d  

f a m i l y ,  s i m i l a r  t o  h o w  t h e y

w o u l d  u s e  t h e  s o c i a l  m e d i a  a p p ,

B e R e a l .  T h e  a p p  c a n  h a v e  t h e

g r a t i t u d e  p r a c t i c e  o f  t a k i n g

p i c t u r e s  o f  p o s i t i v e  m o m e n t s

a n d  s h a r i n g  i t  w i t h  p e o p l e ,  b u t

i t  c a n ’ t  s a y  t h a t  w h a t  t h e y  a r e

d o i n g  i s  g r a t i t u d e .  G r a t i t u d e

m u s t  b e  m a d e  i n v i s i b l e  t o  t h e m ,

a s  i n ,  w h a t  t h e y  a r e  d o i n g  i n  t h e

a p p  i s  g r a t i t u d e ,  b u t  t h e y  d o n ’ t

f e e l  t h a t  i t  i s .  W e  a r e  a s s u m i n g

t h a t  t h e y  w o u l d  n o t  u s e  a n  a p p

t h a t  i s  s p e c i f i c a l l y  f o r

g r a t i t u d e  s i n c e  i t ’ l l  m a k e  t h e m

f e e l  t h a t  t h e y  a r e  b e i n g  p u s h e d

t o  p r a c t i c e .  S i n c e  t h e y  a r e n ’ t

i n t e n t i o n a l l y  p r a c t i c i n g

g r a t i t u d e ,  t h e y  m o s t  l i k e l y

d o n ’ t  w a n t  t o  s p e n d  m u c h  t i m e

o n  t h e  a p p .  T h e y ’ l l  s i m p l y  s n a p

a n d  s h a r e  p i c t u r e s .  

W e  a s s u m e  t h a t  g r a t i t u d e

i n t e n t i o n a l  p e o p l e  p o s t  w i t h  t h e

i n t e n t i o n  o f  p r a c t i c i n g

g r a t i t u d e  a n d  w o u l d  p r o b a b l y

l i k e  t o  k n o w  t h a t  t h e  a p p  t h e y

a r e  u s i n g  h e l p s  w i t h  g r a t i t u d e .

T h e y  p r o b a b l y  e x p e c t  t h e  a p p  t o

h e l p  t h e m  g e t  i n t o  t h e  h a b i t  o f

p r a c t i c i n g ,  s o  t h e y  m i g h t

r e q u i r e  n o t i f i c a t i o n s .

A d d i t i o n a l l y ,  t h i s  t y p e  o f  u s e r

m a y  e x p e c t  t o  h a v e  m o r e  f o r m s  

W i t h  t h e s e  t w o  k i n d s  o f

h y p o t h e s i z e d  u s e r s ,  o u r  t e a m

l o o k e d  f o r  i n t e r v i e w e e s  w h o

p r a c t i c e  g r a t i t u d e  a n d  t h o s e

w h o  d o n ’ t  i n t e n t i o n a l l y  p r a c t i c e

g r a t i t u d e ,  b u t  m a y  p r a c t i c e

o n c e  i n  a  w h i l e .  W i t h  t h e s e

i n t e r v i e w e e s ,  o u r  t e a m  n e e d s

t o  o b s e r v e  t o  s e e  w h e t h e r  t h e

t w o  v a r i a t i o n s  o f  u s e r s  e x i s t .  

I n t e r v i e w s  w e r e  e i t h e r  h e l d

o n l i n e  v i a  Z o o m  o r  i n  p e r s o n .  I n

t h e s e  i n t e r v i e w s ,  w e  a s k e d

i n t e r v i e w e e s  t h e i r  v i e w s  o n

g r a t i t u d e  a n d  q u e s t i o n s  o n  h o w

t h e y  p r a c t i c e  g r a t i t u d e  i n  t h e i r

d a y  t o  d a y  l i v e s .  

H e r e  i s  s o m e  c o n t e x t  o n  e a c h

o f  t h e  i n t e r v i e w e e s  b e f o r e

g e t t i n g  i n t o  t h e  o b s e r v a t i o n s

o f  u s e r  r e s e a r c h :  
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Eliza's Interview

O u r  f i r s t  p a r t i c i p a n t ,  E l i z a

b e l i e v e s  t h a t  g r a t i t u d e  h a s

m a d e  a  b i g  i m p a c t  o n  h e r  l i f e  b y

c h a n g i n g  h e r  p e r s p e c t i v e  o n  l i f e

a n d  h e r  w a y  o f  t h i n k i n g .  S h e  g o t

i n t o  t h e  p r a c t i c e  w h e n  p e o p l e

f r o m  h e r  c h u r c h  c r e a t e d  a  g r o u p

c h a t  f o r  t h e  p u r p o s e  o f  s h a r i n g

f i v e  t h i n g s  t h e y ’ r e  g r a t e f u l  f o r

e v e r y  d a y .  A d d i t i o n a l l y ,  s h e

l i k e s  t o  w r i t e  t h e  f i v e  t h i n g s

s h e ' s  g r a t e f u l  f o r  i n  h e r  j o u r n a l .  

S i n c e  j o i n i n g  t h e  g r o u p  c h a t  a n d

s h a r i n g  h e r  d a i l y  g r a t i t u d e ,

E l i z a  n o t i c e d  h e r  c u r r e n t  v i e w

o n  l i f e  i s  v e r y  b r i g h t .  I n  a d d i t i o n

t o  t h e  g r o u p  c h a t  m e t h o d ,  s h e

j o u r n a l s  a s  w e l l .  S h e  k n o w s  t h a t

c o n t i n u o u s l y  p r a c t i c i n g

g r a t i t u d e  w i l l  c o n t i n u e  t o

b e n e f i t  h e r  l i f e .
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Sienna's Interview

O u r  s e c o n d  p a r t i c i p a n t ,  S i e n n a ,

b e l i e v e s  t h a t  g r a t i t u d e  i s

s h o w i n g  a c t s  o f  k i n d n e s s ,  n o t

o n l y  t o  h e r s e l f  b u t  t o  o t h e r s .

S h e  e x p r e s s e s  t h i s  b y  g i v i n g ,

w h e t h e r  i t ’ s  b y  c o m p l i m e n t i n g

o t h e r s ,  g i f t - g i v i n g ,  o r  b y  w r i t i n g

l e t t e r s .  H e r  p r e f e r r e d  w a y  t o

p r a c t i c e  g r a t i t u d e  i s  b y

j o u r n a l i n g  a n d  m e d i t a t i n g  a t

l e a s t  o n c e  a  w e e k  a s  a  w a y  t o

v e n t  w i t h o u t  h a v i n g  t o  “ b u r d e n ”

o t h e r s .  

E v e n  t h o u g h  a t  t i m e s  S i e n n a

s t r u g g l e s  t o  f i n d  t h e  p o s t i v e

m o m e n t s  w i t h i n  b a d  d a y s ,  s h e

b e l i e v e s  t h a t  p r a c t i c i n g

g r a t i t u d e  w i l l  i m p r o v e  h e r

m i n d s e t  a n d  h e r  c u r r e n t

p e r s p e c t i v e  o n  l i f e .
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Julia's Interview

O u r  t h i r d  p a r t i c i p a n t ,  J u l i a ,

b e l i e v e s  t h a t  g r a t i t u d e  i s  a  w a y

t o  e x p r e s s  a p p r e c i a t i o n  f o r

w h e r e  y o u  a r e  i n  l i f e  a n d  w h a t

y o u  h a v e .  S h e  p r a c t i c e s

g r a t i t u d e  t h r o u g h  v e r b a l

a f f i r m a t i o n s  o f  t h i n g s  s h e  i s

g r a t e f u l  f o r .  T h i s  p r a c t i c e

s t a r t e d  a f t e r  g o i n g  t h r o u g h  a

r o u g h  t i m e  d u r i n g  h e r  f i r s t  y e a r

a t  c o l l e g e  a n d  s o m e o n e

s u g g e s t e d  u s i n g  a f f i r m a t i o n s .  

G r a t e f u l  a f f i r m a t i o n s  h e l p e d

a n d  c o n t i n u e  t o  i m p r o v e  h e r

w e l l - b e i n g  d u r i n g  h a r d  t i m e s .  T o

h e r ,  s o c i a l  m e d i a  c a n  b r e e d

c o m p a r i s o n  a n d  i s  a  s p a c e

w h e r e  p e o p l e  t e n d  t o  “ f l e x ”  o n

e a c h  o t h e r .  D e s p i t e  t h i s ,  J u l i a

d o e s  n o t  m i n d  s h a r i n g  g r a t e f u l

m o m e n t s  w i t h  o t h e r s  w h e n  i t

f i t s  t h e  o c c a s i o n .  S h e  b e l i e v e s

t h e  p r e s e n c e  o f  o t h e r s  i n

p o s i t i v e  s p a c e s  c a n  b r i g h t e n  u p

h e r  d a y s .



Valerie's Interview

O u r  f o u r t h  p a r t i c i p a n t ,  V a l e r i e ,

h a s  a  r e l a t i v e l y  n e u t r a l  o u t l o o k

o n  l i f e .  D u e  t o  t h e  s t r e s s  o f

s c h o o l  a n d  w o r k ,  s h e  r e c e n t l y

s t a r t e d  p r a c t i c i n g  g r a t i t u d e .

H e r  m a i n  m e t h o d  i s  j o u r n a l i n g ,

w h i c h  w a s  r e c o m m e n d e d  t o  h e r

b y  h e r  t h e r a p i s t .  V a l e r i e  u s u a l l y

k e e p s  h e r  g r a t e f u l  m o m e n t s

p r i v a t e ,  b u t  i f  s h e  e x p e r i e n c e s

a  p a r t i c u l a r l y  b a d  d a y ,  s h e  l i k e s

t o  b e  a r o u n d  f r i e n d s  a n d  f a m i l y .

A f t e r  s h e  s t a r t e d  p r a c t i c i n g

g r a t i t u d e ,  V a l e r i e  n o t i c e d  s h e

h a n d l e s  s t r e s s  a n d  b a d

m o m e n t s  e a s i e r  a n d  c a n  n o w

f i n d  g o o d  m o m e n t s  o u t  o f  t h e m .

V a l e r i e  v i e w s  g r a t i t u d e  a s  a

w a y  t o  i m p r o v e  h e r  c u r r e n t  l i f e

a n d  s i t u a t i o n .  S h e  b e l i e v e s

g r a t i t u d e  w o u l d  i m p r o v e  h e r

h a p p i n e s s .  V a l e r i e  i s  a l r e a d y

s e e i n g  i m p r o v e m e n t s  o n  h e r

p e r s p e c t i v e  o f  l i f e  t h r o u g h

g r a t i t u d e  a n d  j o u r n a l i n g  a n d

h o p e s  t o  s e e  m o r e  i m p r o v e m e n t

t h e  m o r e  s h e  p r a c t i c e s .
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Carson's Interview

O u r  f i f t h  p a r t i c i p a n t ,  C a r s o n ,

e x p r e s s e d  a  w e l l - b a l a n c e d ,

r e l a t i v e l y  p o s i t i v e  o u t l o o k  o n

l i f e .  H e  i s  s w a m p e d  w i t h  t h e

s t r e s s  o f  s c h o o l  a n d  w o r k ,  b u t

i s  c o n t e n t  w i t h  w h e r e  h e

c u r r e n t l y  i s .  C a r s o n  e x p r e s s e s

h i s  g r a t e f u l n e s s  m a i n l y  t h r o u g h

v e r b a l  a f f i r m a t i o n s  a n d  s h a r i n g

m o m e n t s  w i t h  h i s  f r i e n d s .  

H e  l o v e s  t o  l i v e  i n  t h e  m o m e n t

a n d  c a p t u r e  t h o s e  m o m e n t s

t h r o u g h  p h o t o g r a p h y ,  S n a p c h a t ,

a n d  B e R e a l .  H e  b e l i e v e s  t h a t

p r a c t i c i n g  g r a t i t u d e  m o r e

c o n s i s t e n t l y  w o u l d  h e l p

i m p r o v e  h i s  l i f e  m o r e .  H e  f i n d s

i t  e a s i e r  t o  p r a c t i c e  g r a t i t u d e

w h e n  h e  e x p r e s s e s  i t  t o  o t h e r s ,

b u t  w a n t s  t o  s t a r t  j o u r n a l i n g .
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A f t e r  e a c h  i n t e r v i e w ,  t h e

d e s i g n  t e a m  c a m e  t o g e t h e r  t o

c o m p l e t e  a f f i n i t y  m a p p i n g

s e s s i o n s .  A f f i n i t y  m a p p i n g

g i v e s  d e s i g n e r s  a  v i s u a l i z a t i o n

o f  i m p o r t a n t  r e l a t i o n s h i p s  b y

s i m p l i f y i n g  t h e  l a r g e  a m o u n t s

o f  i n f o r m a t i o n  r e c e i v e d  f r o m

i n t e r v i e w s .  T h e  p u r p o s e  o f

a f f i n i t y  m a p p i n g  i s  t o  g e t

i n s i g h t s  f r o m  t e a m  m e m b e r s

a n d  o r g a n i z e  t h o s e  i n s i g h t s

i n t o  t h e m e s  o r  p a t t e r n s .

 

O u r  t e a m  c o m p l e t e d  a f f i n i t y

m a p p i n g  o n  F i g J a m  d u e  t o  m a n y

i n t e r v i e w s  b e i n g  o n l i n e .  E a c h

t e a m  m e m b e r  t y p e d  o u t  t h e i r

i m p o r t a n t  t a k e a w a y s  o n t o

s t i c k y  n o t e s .  A f t e r  s p e n d i n g

a r o u n d  t e n  m i n u t e s  g e n e r a t i n g

n o t e s  o n t o  s t i c k y  n o t e s ,  o n e

t e a m  m e m b e r  w o u l d  t a l k  a b o u t

e a c h  n o t e  w h i l e  t h e  o t h e r

m e m b e r s  r e f l e c t  a n d  d i s c u s s

s i m i l a r  n o t e s .  S t i c k y  n o t e s  w i t h

t h e  s a m e  i d e a s  g e t  c l u s t e r e d

t o g e t h e r  w h i c h  d e v e l o p s  a

c o m m o n  t h e m e  o r  p a t t e r n .

How they view gratitude

Their  methods of gratitude

Their  views on sharing

gratitude

The importance of photo

documentation

Struggles they face whi le

practicing gratitude

Their  experience with

gratitude related apps

Common groupings that emerged

among al l  interviewees:

Affinity map completed after Sienna's interview

A f f i n i t y  M a p p i n g
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B e f o r e  c o m p l e t i n g  a n y

i n t e r v i e w s ,  w e  a s s u m e d  t h a t

g r a t i t u d e  d o e s n ’ t  h o l d  a  l o t  o f

i m p o r t a n c e  t o  o u r  i n t e r v i e w e e s .

H o w e v e r ,  w e  f o u n d  t h a t  e v e r y

p e r s o n  w e  i n t e r v i e w e d

p r a c t i c e s  g r a t i t u d e  f r e q u e n t l y

i n  s u b t l e  w a y s .  S i e n n a  v i e w s

g r a t i t u d e  a s  s h a r i n g  k i n d n e s s ,

s o  s h e  p r a c t i c e s  e v e r y d a y  b y

g i v i n g  p e o p l e  c o m p l i m e n t s .

J u l i a ,  V a l e r i e ,  a n d  C a r s o n

p r a c t i c e  e v e r y d a y  t h r o u g h

a f f i r m a t i o n s .  U n l i k e  t h e  o t h e r s ,

E l i z a  i s  m o r e  i n t e n t i o n a l  w i t h

h e r  p r a c t i c e  b y  w r i t i n g  f i v e

t h i n g s  s h e ’ s  g r a t e f u l  f o r  i n  h e r

j o u r n a l  e v e r y d a y .

 

A n o t h e r  c o m m o n a l i t y  a m o n g  t h e

i n t e r v i e w e e s  i s  t h a t  t h e y  a r e  a l l

w i l l i n g  t o  s h a r e  t h e i r  j o y f u l

m o m e n t s  w i t h  p e o p l e  t h e y  a r e

c l o s e  t o ,  h o w e v e r ,  t h e r e  a r e

s o m e  m o m e n t s  t h e y  w o u l d

r a t h e r  k e e p  p r i v a t e .  E l i z a

s h a r e s  t h e  m o s t  o u t  o f  a l l

p a r t i c i p a n t s  b e c a u s e  s h e

s h a r e s  h e r  d a i l y  g r a t i t u d e  i n  a

g r o u p  c h a t  w i t h  p e o p l e  w h o  a l s o

s h a r e  t h e i r  g r a t i t u d e .  C a r s o n  i s

q u i t e  p u b l i c  w i t h  h i s  g r a t i t u d e

a s  w e l l  s i n c e  h e  p r e f e r s  s h a r i n g

h i s  g r a t i t u d e  t h r o u g h

c o n v e r s a t i o n s .

 

A l l  p a r t i c i p a n t s  o f t e n  t a k e

p i c t u r e s  o f  l i t t l e  m o m e n t s  t h a t

m a k e  t h e m  h a p p y .  E l i z a ,  V a l e r i e ,

a n d  C a r s o n  a r e  m o r e  l i k e l y  t o

p o s t  t h e s e  p i c t u r e s  o n  s o c i a l

m e d i a  a p p s  l i k e  S n a p c h a t  a n d

I n s t a g r a m  t h r o u g h  t h e i r  s t o r i e s

f e a t u r e .  J u l i a  d i s l i k e s  t h e

s o c i a l  m e d i a  e n v i r o n m e n t  d u e

t o  c o m p a r i s o n  c u l t u r e ,  s o  s h e  i s

o n  t h e  o p p o s i t e  s p e c t r u m  o f

s o c i a l  m e d i a  u s e  c o m p a r e d  t o

t h e  o t h e r  i n t e r v i e w e e s .  E v e n

t h o u g h  J u l i a  d i f f e r s  f r o m  t h e

r e s t  o n  h e r  s o c i a l  m e d i a  u s a g e ,

a l m o s t  a l l  i n t e r v i e w e e s

s t r u g g l e  w i t h  c o m p a r i s o n .

E v e r y o n e  b u t  E l i z a  s a i d  t h a t  i f

t h e y  s a w  o t h e r  p e o p l e  h a v i n g  a

b e t t e r  t i m e  t h a n  t h e m ,  t h e y

w o u l d  f e e l  s o m e  j e a l o u s y .  O n

t h e  o t h e r  h a n d ,  E l i z a  c o n t r a s t s

f r o m  t h e  r e s t  b e c a u s e  s h e  s a i d

s h e  w o u l d  f e e l  m o t i v a t i o n

r a t h e r  t h a n  j e a l o u s y  w h e n

s e e i n g  o t h e r  p e o p l e ’ s  g r a t e f u l

m o m e n t s .

 

O b s e r v a t i o n s
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A f t e r  t h e  c o m p l e t i o n  o f  t h e

r e s e a r c h  p h a s e  o f  G D D ,  t h e

n e x t  p h a s e  i s  t h e  M o d e l i n g

P h a s e .  I n  t h e  M o d e l i n g  P h a s e ,

b e h a v i o r  p a t t e r n s  f r o m  u s e r

i n t e r v i e w s  a r e  s y n t h e s i z e d  i n t o

u s e r  m o d e l s ,  o r  p e r s o n a s .  

P e r s o n a s  a r e  n o t  r e a l  p e o p l e

b u t  a r e  d e s i g n  t o o l s  a s s e m b l e d

f r o m  t h e  b e h a v i o r s ,  a p t i t u d e s ,

a t t i t u d e s ,  a n d  m o t i v a t i o n s  w e

s a w  f r o m  o u r  u s e r  i n t e r v i e w s  i n

t h e  R e s e a r c h  P h a s e .

Persona

Personas help us understand and

communicate how potential  users

of our app behave and the goals

that they have.  They are crucial

for  val idating design decisions

and informing designers and

stakeholders what our users’

needs are to keep our focus

centered on users throughout the

whole design process.  

Looking at our user research,  we

identif ied key behavior  patterns.

As a result  of  our research

modeling,  we assembled one

primary persona,  Presley Cooper.  
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Presley Parker
20 years old

Sophomore in col lege

Journal ism major

From Chicago

Loves photography and taking pictures of

fr iends especial ly  on f i lm

Primary Persona

End Goals, wants to be able...
to quickly share her gratitude w/ close fr iends and family

to see fr iends’  and family’s grateful  moments

to use a social  media without comparison

to be able to choose between different features l ike journal ing,  photo sharing,  and

voice affirmations

Life Goals, wants to be...
someone who shares gratitude to maintain a posit ive wel l  being

Persona Narrative
Presley is  a sophomore studying journal ism at the University of Chicago.  As the

head photojournal ist for  her school  newspaper,  she often visits the surrounding

areas of Chicago to document and review the food,  culture,  and sites.  While

travel ing around the city,  she l ikes to take photos of l itt le moments that make her

happy to reflect on either through vocal  affirmations when she doesn’t  have much

time or  writ ing in her gratitude journal  when there’s more t ime to do so.

She would l ike to post these l itt le moments onto her Instagram account to share

with her fr iends and family,  but these pictures always end up sitt ing in her camera

rol l  because she feels that they aren’t  Instagram-worthy.  She feels pressure to

post perfectly crafted and edited photos to f it  in  with everyone on Instagram. 

Due to the competit ive social  media environment,  she hopes to f ind a space

where she can publ icly  post her grateful/ joyful  moments with her fr iends and

family and express her gratitude to the ful lest without feel ing anxious about what

others think.  
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Conclusion
Performing research is essential

to making design decisions for  the

app.  

We started off  with the kickoff

meeting where the foundation of

research was bui lt .  Team members

became al igned with the

stakeholders’  goals for  the

appl ication.  

In  reviewing l iterature,  we

focused on the posit ives of

gratitude to gain an

understanding of why users may

find it  useful .  We were also

mindful  of  the l imitations users

may experience in practicing

gratitude.

Team members then took on the

role of stakeholders using

assumption statements to gain

insight of the information that is

relevant to the app.  

We then transferred our focus

into user research to see how our

assumptions would al ign with

possible user goals.  Conducting

user interviews was vital  to

determining 




what type of users would benefit

from our app.  Goal-Directed

Design,  or  GDD, recommends

using a persona hypothesis to

determine the ideal  candidates

for interviewing.  

Our observations were different

from what we assumed before the

interviewing process.  We

discovered each interviewee

practiced gratitude in subtle ways

dai ly  and this was important to

their  wel l-being.  

Due to the conducted research,

we were able to note the

importance that sharing gratitude

has on our pr imary persona.

Continuing forward,  we must

focus on creating an app that

satisfies our pr imary persona's

goals to ensure that al l  of  our

users can practice gratitude to

maintain an overal l  posit ive wel l

being.  
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